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Light Vehicle Maintenance and Repair Level 2 

ВИРТУАЛЬНЫЙ ПРАКТИКУМ 
Демо-версия 
 
Структура курса 
Legislation 

Aims and Objectives 

- Aims and Objectives: Legislation 

i-ACT: PPE at Work Regulations 

- Employer and Employee Responsibilities 

- Different Types of PPE 

- Personal Protective Equipment 

- PPE at Work Regulations 

i-ACT: Health and Safety Legislation 

- PUWER 

- DSE Regulations 

- The Management of Health and Safety at Work Regulations 

- Workplace Regulations 

- Health and Safety Legislation 

- Health and Safety Legislation 

i-ACT: RIDDOR and Manual Handling 

- Accident and First Aid Legislation 

- Manual Handling 

- Risks and Safety Measures 

- RIDDOR and Manual Handling 

i-ACT: HASAWA 

- Health and Safety at Work Act 

- Health and Safety Executive and HSE Inspectors 

- FAQ about Health and Safety at Work 

- HASAWA 

- HASAWA Responsibilities 

- HASAWA 

i-ACT: COSHH and Effective Housekeeping Practices 

- COSHH 

- Effective Housekeeping Practices 

- COSHH and Effective Housekeeping Practices 

- COSHH and Effective Housekeeping Practices 

Workplace Structure and Job Roles 

Aims and Objectives 

- Aims and Objectives: Workplace Structure and Job Roles 

i-ACT: Organisational Structure 

- Automotive Industry and Career Paths 

- Organisational Structure and Job Roles 
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- Independent Garage Organisational Structure 

- Organisational Structure and Job Roles 

- Jobs and Department Roles 

- Jobs and Department Roles 

- Organisational Structure 

i-ACT: Information 

- Vehicle Information 

- Important Paperwork 

- Customer Service Information 

- Vehicle Information 

- Important Paperwork 

- Information 

i-ACT: Communication 

- Communication with Customers 

- Communication with Colleagues 

- Types of Communication 

- Types of Communication 

- Communication with Colleagues and Customers 

- Communication 

Tools and Equipment Used in the Automotive Environment 

Aims and Objectives 

- Aims and Objectives: Tools and Equipment Used in the Automotive Environment 

i-ACT: Tools and Equipment 

- Hand Tools and Maintenance 

- Tools and Equipment in Automotive Industry 

- Hand Tools and Maintenance 

- Tools and Equipment in Automotive Industry 

i-ACT: Consumables in the Automotive Industry 

- Greases and Fluids 

- Nuts and Bolts 

- Washers 

- Other Automotive Consumables 

- Automotive Consumables 

- Automotive Consumables 

- Automotive Consumables: Nuts, Bolts and Washers 

i-ACT: Joining and Repair Methods in Automotive Industry 

- Bolts 

- Pins and Rivets 

- Welding 

- Bolts 

- Pins and Rivets 

- Joining and Repair Methods 
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Light Vehicle Engine 

Aims and Objectives 

- Aims and Objectives: Light Vehicle Engine 

i-ACT: Engine Overview 

- How Petrol and Diesel Engines Work 

- Engine Timing 

- Engine Systems 

- Engine Configurations 

- How Petrol and Diesel Engines Work 

- Engine Systems 

- Engine Systems and Timing 

- Engine Operation 

i-ACT: Housekeeping for Engine 

- Personal Protective Equipment When Working on an Engine 

- Vehicle Protective Equipment for Working on an Engine 

- Health and Safety Considerations When Working on an Engine 

- Personal Protective Equipment and Vehicle Protective Equipment When Working on an 
Engine 

- Protective Equipment When Working on an Engine 

- Housekeeping for Engine 

i-ACT: Tools, Equipment and Consumables for Working on an Engine 

- Tools and Equipment for Working on an Engine 

- Consumables for Working on an Engine 

- Tools and Equipment Used for Working on an Engine 

- Engine Equipment Functions 

- Tools, Equipment and Consumables for Working on an Engine 

i-ACT: Engine Components 

- Engine Components 

- Engine Components and Their Functions 

- Engine Components 

- Engine Components and Their Functions 

- Engine Components and Their Functions 

- Engine Components 

i-Practice: Engine (TOP)  

- Removing Cylinder Head ― Part 1 

- Removing Cylinder Head ― Part 1 (Assessment) 

- Removing Cylinder Head ― Part 2 

- Removing Cylinder Head ― Part 2 (Assessment) 

- Refitting Cylinder Head ― Part 1 

- Refitting Cylinder Head ― Part 1 (Assessment) 

- Refitting Cylinder Head ― Part 2 

- Refitting Cylinder Head ― Part 2 (Assessment) 

- Refitting Cylinder Head. Final Procedures 
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- Refitting Cylinder Head. Final Procedures (Assessment) 

i-Practice: Engine (Bottom)  

- Disassembling an Engine Short Block — Part 1 

- Disassembling an Engine Short Block — Part 1 (Assessment) 

- Disassembling an Engine Short Block — Part 2 

- Disassembling an Engine Short Block — Part 2 (Assessment) 

- Reassembling an Engine Short Block ― Part 1 

- Reassembling an Engine Short Block ― Part 1 (Assessment) 

- Reassembling an Engine Short Block ― Part 2 

- Reassembling an Engine Short Block ― Part 2 (Assessment) 

Cooling System 

Aims and Objectives 

- Aims and Objectives: Cooling System 

i-ACT: Radiator Overview 

- Basic Cooling System Operation 

- Coolant Properties and Functions 

- Cooling System Overview 

- Cooling Operation 

- i-Test: Cooling System Operation 

i-ACT: Housekeeping for Cooling System 

- Protective Equipment for Radiator Maintenance 

- Radiator Maintenance and Cleaning 

- i-Check: Radiator Housekeeping 

- Radiator Housekeeping 

i-ACT: Radiator Tools 

- Radiator Tools and Consumables 

- i-Check: Radiator Tools and Consumables 

- Tools and Consumables for Radiator Maintenance 

i-ACT: Radiator Components 

- i-Ask: Radiator Components and Their Functions 

- Radiator Components and Their Functions 

- i-Test: Radiator Components 

i-Practice: Radiator Removal and Replacement 

- Radiator Removal 

- Radiator Removal (Assessment) 

- Radiator Replacement 

- Radiator Replacement (Assessment) 

Lubrication System 

Aims and Objectives 

- Aims and Objectives: Lubrication System 

i-ACT: Lubrication System Overview 

- The Lubrication System of an Engine 
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- Engine Lubrication System 

- Engine Oiling Methods 

- Lubrication System 

- Lubrication System 

i-ACT: Housekeeping for Lubrication System 

- Personal Protective Equipment (PPE) for Working on Lubrication System 

- Vehicle Protective Equipment (VPE) for Working on Lubrication System 

- Health and Safety Considerations When Working on Engine Lubrication System 

- Protective Equipment When Working on Lubrication System 

- Housekeeping for Lubrication System 

i-ACT: Tools, Equipment and Consumables for Lubrication System 

- Tools for Lubrication System 

- Equipment Used for Lubrication System 

- Consumables for Lubrication System 

- Tools and Equipment for Lubrication System 

- Tools, Equipment and Consumables for Lubrication System 

- Tools, Equipment and Consumables for Lubrication system 

i-ACT: Lubrication System Components 

- Lubrication System Components 

- Engine Oil 

- Lubrication System Components 

- Lubrication System Construction 

- Lubrication System Components 

i-Practice: Engine Oil and Filter Replacement 

- Engine Oil and Filter Replacement 

- Engine Oil and Filter Replacement (Assessment) 

Exhaust System 

Aims and Objectives 

- Aims and Objectives: Exhaust System 

i-ACT: Exhaust System Overview 

- Exhaust System Operation 

- Reasons for Exhaust System Wear 

- Signs of Exhaust System Wear 

- Exhaust System 

- Exhaust System Operation 

- Exhaust Gases 

- Exhaust System Overview 

i-ACT: Exhaust System Housekeeping 

- Personal Protective Equipment (PPE) for Working on Exhaust System 

- Vehicle Protective Equipment (VPE) for Working on Exhaust System 

- Health and Safety Considerations When Working on the Exhaust System 

- Vehicle Exhaust Components Waste Disposal 
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- Exhaust System PPE and VPE 

- Protective Equipment When Working on Exhaust System 

- Exhaust System Housekeeping 

- Exhaust System Housekeeping 

i-ACT: Exhaust System Tools, Equipment and Consumables 

- Exhaust System Tools 

- Exhaust System Equipment 

- Consumables for an Exhaust System 

- Exhaust System Equipment 

- Exhaust System Tools and Consumables 

- Exhaust System Tools, Equipment and Consumables 

i-ACT: Exhaust System Components 

- How Exhaust Components Fit Together 

- Exhaust Main Components 

- Exhaust Small Components 

- Exhaust System Components 

- Exhaust System Construction 

- Exhaust System Components Function 

- Exhaust System Components 

- Exhaust System Components Position 

- Exhaust System Component Functions 

i-Practice: Exhaust System Removal and Replacement 

- Exhaust Manifold or Section Removal 

- Exhaust Manifold or Section Removal (Assessment) 

- Exhaust Manifold or Section Replacement 

- Exhaust Manifold or Section Replacement (Assessment) 

Air Filter Housing 

Aims and Objectives 

- Aims and Objectives: Air Filter Housing 

i-ACT: Air Filter Housing Overview 

- Air Filter 

- Sensors in the Air Induction System 

- Air Filter Housing 

- Sensors in the Air Induction System 

- Air Filter Housing 

i-ACT: Air Filter Housekeeping 

- Personal Protective Equipment for Working on an Air Filter 

- Vehicle Protective Equipment for Working on Air Filter 

- Health and Safety Considerations When Working on an Air Filter 

- Protective Equipment When Working on an Air Filter 

- Vehicle Protective Equipment When Working on an Air Filter 

- Protective Equipment When Working on an Air Filter 
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i-ACT: Tools, Equipment and Consumables When Working on an Air Filter 

- Tools Used When Working on an Air Filter 

- Equipment and Consumables for Working on an Air Filter 

- Tools Used When Working on an Air Filter 

- Tools, Equipment and Consumables When Working on an Air Filter 

i-ACT: Air Filter Components 

- Air Filter Components 

- Smaller Air Filter Components 

- Air Filter Components 

- Air Filter Components 

i-Practice: Air Filter Housing Removal and Replacement 

- Air Filter Housing Removal 

- Air Filter Housing Removal (Assessment) 

- Air Filter Housing Replacement 

- Air Filter Housing Replacement (Assessment) 

Braking System 

Aims and Objectives Демо-версия 

- Aims and Objectives: Braking System ✔ 

i-ACT: Braking System Units and Components Демо-версия 

- Braking System Operation ✔ 

- Braking System Units and Components ✔ 

- Braking System Construction ✔ 

- Braking System Components ✔ 

- Braking System Construction ✔ 

- Braking System Components ✔ 

- Braking System Units and Components ✔ 

i-ACT: Tools, Equipment and Consumables for Braking System Демо-версия 

- Tools for Braking System ✔ 

- Equipment for Braking System ✔ 

- Consumables for Braking System ✔ 

- Tools and Consumables for Braking System ✔ 

- Tools, Equipment and Consumables for Braking System ✔ 

i-ACT: Protective Equipment for Braking System Демо-версия 

- A Hazard and a Risk ✔ 

- Protective Equipment ✔ 

- Personal Protective Equipment ✔ 

- Vehicle Protective Equipment ✔ 

- Personal Protective Equipment ✔ 

- Personal Protective Equipment ✔ 

i-Practice: Brake Pads, Disc and Caliper Removal and Replacement Демо-версия 
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- Brake Pads and Disc Removal ✔ 

- Brake Pads and Disc Removal (Assessment) ✔ 

- Brake Pads and Disc Replacement – Part 1 ✔ 

- Brake Pads and Disc Replacement – Part 1 (Assessment) ✔ 

- Brake Pads and Disc Replacement – Part 2 ✔ 

- Brake Pads and Disc Replacement – Part 2 (Assessment) ✔ 

i-Practice: Brake Drum and Shoes Removal and Replacement Демо-версия 

- Brake Drum and Brake Shoes Removal ✔ 

- Brake Drum and Brake Shoes Removal (Assessment) ✔ 

- Brake Drum and Shoes Replacement – Part 1 ✔ 

- Brake Drum and Shoes Replacement – Part 1 (Assessment) ✔ 

- Brake Drum and Shoes Replacement – Part 2 ✔ 

- Brake Drum and Shoes Replacement – Part 2 (Assessment) ✔ 

i-Practice: Bleeding the Braking System Демо-версия 

- Preparation for Bleeding Braking System ✔ 

- Preparation for Bleeding Braking System (Assessment) ✔ 

- Bleeding the Braking System ✔ 

- Bleeding the Braking System (Assessment) ✔ 

- Bleeding the Braking System. Final Procedures ✔ 

- Bleeding the Braking System. Final Procedures (Assessment) ✔ 

Suspension System 

Aims and Objectives 

- Aims and Objectives: Suspension System 

i-ACT: Suspension System Overview 

- Suspension System Operation 

- Functions of Suspension System 

- Types of Suspension System 

- Functions of a Suspension System 

- Types of Suspension System 

- Suspension System Function and Operation 

i-ACT: Types and Components of Suspension 

- Suspension Spring Types 

- Suspension Spring Types and Their Applications 

- Types and Components of Suspension 

- Wishbone/Control Arm Functions and Operation 

- Types and Components of Suspension 

- Suspension Components 

- Suspension Types and Components 

i-ACT: Housekeeping for Suspension 

- Personal Protective Equipment for Suspension Repair and Maintenance 



9 
 

- Vehicle Protective Equipment for Suspension Repair and Maintenance 

- Health and Safety Considerations for Working on Suspension 

- Housekeeping for Suspension 

- Housekeeping for Suspension 

i-ACT: Tools, Equipment and Consumables for Suspension 

- Tools, Equipment and Consumables for Suspension 

- Tools, Equipment and Consumables for Suspension 

- Tools, Equipment and Consumables for Suspension 

i-Practice: Suspension Strut and Coil Spring Removal and Replacement 

- Suspension Strut and Coil Spring Removal – Part 1 

- Suspension Strut and Coil Spring Removal – Part 1 (Assessment) 

- Suspension Strut and Coil Spring Removal – Part 2 

- Suspension Strut and Coil Spring Removal – Part 2 (Assessment) 

- Suspension Strut and Coil Spring Replacement – Part 1 

- Suspension Strut and Coil Spring Replacement – Part 1 (Assessment) 

- Suspension Strut and Coil Spring Replacement – Part 2 

- Suspension Strut and Coil Spring Replacement – Part 2 (Assessment) 

Manual Gearbox and Clutch Unit 

Aims and Objectives 

- Aims and Objectives: Manual Gearbox and Clutch Unit 

i-ACT: Manual Gearbox Overview 

- Manual Gearbox Operating Principles 

- Functions and Layouts of a Manual Gearbox 

- Transmission Drive Line Unit Function 

- Manual Gearbox Operating Principles 

- Manual Gearbox Layouts 

- Gear Ratios and Speed 

- Manual Gearbox 

i-ACT: Manual Gearbox Housekeeping 

- Protective Equipment for Working on Gearbox 

- Health and Safety Considerations When Using the Workshop Tools and Equipment 

- Manual Gearbox Housekeeping 

- Manual Gearbox Housekeeping 

i-ACT: Manual Gearbox Tools, Equipment and Consumables 

- Equipment for Working on a Manual Gearbox 

- Tools for Working on a Manual Gearbox 

- Consumables for Working on a Manual Gearbox 

- Tools and Equipment for Working on a Manual Gearbox 

- Consumables for Working on a Manual Gearbox 

- Tools and Equipment for Working on a Manual Gearbox 

i-ACT: Manual Gearbox Components 

- Manual Gearbox Components 
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- Types of Gear in a Manual Gearbox 

- Manual Gearbox Gear Types 

- Manual Gearbox Gear Characteristics 

- Manual Gearbox Components 

- Manual Gearbox Components 

i-Practice: Remove and Refit Manual Gearbox 

- Remove Manual Gearbox – Part 1 

- Remove Manual Gearbox – Part 1 (Assessment) 

- Remove Manual Gearbox – Part 2 

- Remove Manual Gearbox – Part 2 (Assessment) 

- Refit Manual Gearbox — Part 1 

- Refit Manual Gearbox — Part 1 (Assessment) 

- Refit Manual Gearbox — Part 2 

- Refit Manual Gearbox — Part 2 (Assessment) 

Starter Motor 

Aims and Objectives 

- Aims and Objectives: Starter Motor 

i-ACT: Starter System Overview 

- Starter System Overview 

- Starter System Overview 

- Parts of a Starter System 

- Starter System Overview 

i-ACT: Housekeeping for Starter System 

- Personal Protective Equipment for Starter System 

- Vehicle Protective Equipment for Starter System 

- Health and Safety Considerations When Working on Starter System 

- Protective Equipment for Starter System 

- Health and Safety Considerations for Starter System 

- Protective Equipment for Working on Starter System 

- Health and Safety Considerations When Working on Starter System 

i-ACT: Tools, Equipment and Consumables for Starter System 

- Tools for Starter System 

- Equipment and Consumables for Starter System 

- Tools and Equipment for Starter System 

- Starter System Tools and Equipment Functions and Maintenance 

- Tools, Equipment and Consumables for Starter System 

i-ACT: Starter System Components 

- Starter Motor Components 

- Starter Control and Relay 

- Starter System Components 

- Starter System Components 

i-Practice: Starter Motor Removal and Replacement 
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- Starter Motor Removal 

- Starter Motor Removal (Assessment) 

- Starter Motor Replacement 

- Starter Motor Replacement (Assessment) 

Alternator 

Aims and Objectives Демо-версия 

- Aims and Objectives: Alternator ✔ 

i-ACT: Charging System Демо-версия 

- Charging System Operation ✔ 

- Charging System Components ✔ 

- Charging System Components ✔ 

- Charging System Operation ✔ 

- Charging System Operation and Components ✔ 

i-ACT: Housekeeping for Alternator Демо-версия 

- Personal Protective Equipment for Working on an Alternator ✔ 

- Vehicle Protective Equipment for Working on an Alternator ✔ 

- Health and Safety Considerations When Removing and Refitting an Alternator ✔ 

- Protective Equipment When Removing and Replacing an Alternator ✔ 

- Health and Safety Considerations When Working on an Alternator ✔ 

- Housekeeping for Alternator ✔ 

i-ACT: Tools, Equipment and Consumables for Alternator Removal and Replacement                  
.                                                                            Демо-версия 

- Tools, Equipment and Consumables for Alternator Removal and Replacement ✔ 

- Safety Precautions for Tools, Equipment and Consumables When Working on an Alternator                                                                                                                                  

.                                                                                                                                                ✔ 

- Tools, Equipment and Consumables for Alternator Removal and Replacement ✔ 

- Equipment for Alternator Removal and Replacement ✔ 

- Tools, Equipment and Consumables for Alternator Removal and Replacement ✔ 

i-ACT: Alternator Operation and Components Демо-версия 

- Alternator Operation ✔ 

- Alternator Components and Their Functions ✔ 

- Alternator Components ✔ 

- Alternator Components and Their Functions ✔ 

- Alternator Operation ✔ 

- Alternator Components and Their Functions ✔ 

i-Practice: Alternator Removal and Replacement Демо-версия 

- Alternator Removal ✔ 

- Alternator Removal (Assessment) ✔ 

- Alternator Replacement ✔ 

- Alternator Replacement (Assessment) ✔ 
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Lighting System 

Aims and Objectives 

- Aims and Objectives: Lighting System 

i-ACT: Lighting System Overview 

- Light Vehicle Lighting 

- Bulbs, Battery and Fuses 

- Wiring Schematics and Diagrams 

- Lights on a Light Vehicle 

- Lighting System 

- Lighting System 

i-ACT: Lighting System Components 

- Headlights, Sidelights and Brakes 

- Bulb Components 

- Different Bulb Types 

- Types of Lights and Lenses 

- Other Elements of the General Lighting System 

- Bulb Types and Components 

- Bulb Component Functions 

- General Questions on Bulbs and Electrics 

- Lighting System Components and Their Functions 

- Lighting System Components 

i-ACT: Housekeeping for the Lighting System 

- Personal Protective Equipment (PPE) 

- Vehicle Protective Equipment (VPE) 

- Health and Safety Considerations When Working on Lighting System 

- PPE and Health and Safety for Lighting System 

- VPE and Health and Safety for Lighting System 

- Housekeeping for the Lighting System 

i-ACT: Tools, Equipment and Consumables for Lighting System 

- Tools, Equipment and Consumables for Working on Lighting System 

- Screwdrivers 

- Common Problems with Tools and Equipment for Lighting System 

- Tools and Equipment for Working on Lighting System 

- Tools, Equipment and Consumables for Lighting System 

- Tools, Equipment and Consumables for Lighting System 

i-Practice: Headlamp Unit, Bulb and Indicator Removal and Replacement 

- Headlamp Unit Removal and Replacement 

- Headlamp Unit Removal and Replacement (Assessment) 

- Headlamp Bulb Removal and Replacement 

- Headlamp Bulb Removal and Replacement (Assessment) 

- Side Repeater Indicator Removal and Replacement 

- Side Repeater Indicator Removal and Replacement (Assessment) 

- Rear Indicator Bulb Removal and Replacement 
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- Rear Indicator Bulb Removal and Replacement (Assessment) 

- Checking and Aligning Headlamps 

- Checking and Aligning Headlamps (Assessment) 

Wiper Motor and Wiper Blades 

Aims and Objectives 

- Aims and Objectives: Wiper Motor and Wiper Blades 

i-ACT: Wiper System Overview 

- Wiper System Overview 

- Wiper System Overview 

- Wiper System Overview 

i-ACT: Wiper System Components 

- Wiper System Components 

- Wiper Motor System 

- Wiper System Components and Functions 

- Wiper System Components in Detail 

- Wiper System Components 

i-ACT: Housekeeping for Wiper System 

- Personal Protective Equipment for Working on Wiper System 

- Vehicle Protective Equipment for Working on Wiper System 

- Health and Safety Considerations When Working on Wiper System 

- Protective Equipment When Working on the Wiper System 

- Health and Safety Considerations When Working on the Wiper System 

- Housekeeping for Wiper System 

i-ACT: Tools, Equipment and Consumables for Working on Wiper System 

- Tools, Equipment and Consumables for Working on Wiper System 

- Safety Precautions for Tools, Equipment and Consumables When Working on Wiper 
System 

- Tools, Equipment and Consumables for Working on Wiper System 

- Tools for Working on Wiper System 

- Tools, Equipment and Consumables for Working on Wiper System 

i-Practice: Wiper Motor Removal and Replacement 

- Wiper Motor Removal 

- Wiper Motor Removal (Assessment) 

- Wiper Motor Replacement 

- Wiper Motor Replacement (Assessment) 

Electrical Symbols, Terms and Systems 

Aims and Objectives 

- Aims and Objectives: Electrical Symbols, Terms and Systems 

i-ACT: Electrical Principles and Ohm’s Law 

- Basic Electrical Terms 

- Ohm’s Law 

- Testing Circuits 
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- Wiring Types and Codes 

- Electrical Principles and Ohm’s Law 

- Electrical Principles and Ohm’s Law 

i-ACT: Circuit Symbols and Diagrams 

- Circuit Symbols and Diagrams 

- Circuit Diagrams 

- Circuit Diagrams and Symbols 

- Circuit Diagrams 

- Circuit Symbols and Diagrams 

i-ACT: Sensors and Actuators 

- Sensors and Actuators 

- Sensors 

- Actuators 

- Sensors and Actuators 

- Sensors and Actuators 

i-ACT: Electronic On Board Diagnostics 

- Driver Display 

- The Electronic On Board Diagnostics System: Important Dates to Remember 

- Diagnostic Tools and Codes 

- Diagnostic Tools, Codes and Driver Display 

- Electronic On Board Diagnostics 

- Driver Display 

i-ACT: Security System and Electric Windows 

- Central Locking System 

- Electric Windows, Sunroofs and Mirrors 

- Electric Windows 

- Central Locking System 

- Security System and Electric Windows 

i-ACT: Comfort and Convenience Systems 

- Ventilation System 

- Heating System 

- Heated Seats 

- Air Conditioning System 

- Global Positioning System (GPS) 

- Comfort and Convenience Systems 

- Heating System 

- Air Conditioning System 

- Comfort and Convenience Systems 

Carry Out a Full Service 

Aims and Objectives 

- Aims and Objectives: Carry Out a Full Service 

i-ACT: Service Flow Chart 
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- Motor Vehicle Service Flow Chart 

- Vehicle Service Roles and Responsibilities 

- Motor Vehicle Service Flow Chart 

- Vehicle Service Roles and Responsibilities 

- Vehicle Service Roles and Responsibilities 

i-ACT: Housekeeping 

- Personal Protective Equipment When Carrying Out a Service 

- Vehicle Protective Equipment When Carrying Out a Service 

- Housekeeping for Full Service 

- Housekeeping for Full Service 

i-ACT: Tools, Equipment and Consumables 

- Tools Required When Carrying Out Full Service 

- Consumables Used When Carrying Out Full Service 

- Tools, Equipment and Consumables for Full Service 

- Tools, Equipment and Consumables for Full Service 

i-Practice: Full Service 

- Full Service – Part 1 

- Full Service – Part 1 (Assessment) 

- Full Service – Part 2 

- Full Service – Part 2 (Assessment) 

Inspection  

(Pre- and Post-Work)  

Aims and Objectives 

- Aims and Objectives: Inspection (Pre- and Post-Work) 

i-ACT: Pre- and Post-Work Inspection 

- Pre- and Post-Work Inspection 

- Pre- and Post-Work Inspection 

- Pre- and Post-Work Inspection 

i-ACT: Protective Equipment and Consumables Used Whilst Carrying Out a Pre- and Post-Work 
Inspection 

- Protective Equipment and Consumables Used When Carrying Out a Pre- and Post-Work 
Inspection 

- Protective Equipment and Consumables Used When Carrying Out a Pre- and Post-Work 
Inspection 

- Protective Equipment and Consumables Used When Carrying Out a Pre- and Post-Work 
Inspection 

i-Practice: Pre- and Post-Work Inspection 

- Pre-Work Inspection 

- Pre-Work Inspection (Assessment) 

- Post-Work Inspection 

- Post-Work Inspection (Assessment) 

Inspection  

(Pre-Delivery)  

Aims and Objectives 
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- Aims and Objectives: Inspection (Pre-Delivery) 

i-ACT: Housekeeping for Pre-Delivery Inspection 

- Personal Protective Equipment Used During a Pre-Delivery Inspection 

- Vehicle Protective Equipment Used During a Pre-Delivery Inspection 

- Health and Safety Considerations for a Pre-Delivery Inspection 

- Protective Equipment Used During a Pre-Delivery Inspection 

- Housekeeping for Pre-Delivery Inspection 

i-ACT: Tools, Equipment and Consumables Used for Pre-Delivery Inspection 

- Pre-Delivery Inspection Check Sheet 

- Tools, Equipment and Consumables Used During a Pre-Delivery Inspection 

- Tools, Equipment and Consumables Used During a Pre-Delivery Inspection 

- Tools, Equipment and Consumables Used During a Pre-Delivery Inspection 

i-Practice: Pre-Delivery Inspection 

- Pre-Delivery Inspection – Part 1 

- Pre-Delivery Inspection – Part 1 (Assessment) 

- Pre-Delivery Inspection – Part 2 

- Pre-Delivery Inspection – Part 2 (Assessment) 

 


